
 
 
 

 
 

 
FOR IMMEDIATE RELEASE 
 

ODA ISSUES PUBLIC HEALTH ALERT FOR FLEXFROST, LLC PROTEIN ICE CREAM 
 

Reynoldsburg, OH (Jan. 11, 2018) ‐‐ The Ohio Department of Agriculture (ODA) is issuing a public health 
alert for an undetermined amount of protein ice cream produced by Flexfrost, LLC. Flexfrost products 
were produced in a commercial kitchen located at 1400 Dublin Rd., Columbus, Ohio 43215. Consumers 
should be aware that these frozen desserts were produced illegally without a license and outside of 
proper food safety protocols for such products. There have been no reports of illness involving products 
addressed in this alert. 
 
The product carries a Flexfrost, LLC label and is packaged in 4 ounce containers. Photos of the product 
are attached. Products subject to this alert were distributed to the following Ohio schools: 
 
Big Walnut Schools: Big Walnut High School 
Gahanna Jefferson Schools: Lincoln High School 
Mason Schools: Mason High School 
Olentangy Schools: Liberty High School 
Pickerington Schools: Lakeview Junior High, Pickerington Central High School, Pickerington North High  
School, Ridgeview Junior High 
Reynoldsburg Schools: Baldwin Junior High, Summit High School, Waggoner Road Junior High, Waggoner 
Road Middle School  
The Ohio State University: OSU Wrestling  
Westerville Schools: Westerville Central High School, Westerville South High School, Westerville North 
High School 
Worthington Schools: Thomas Worthington High School, Worthington Kilbourne High School 
 
While ODA has obtained multiple invoices, there may be additional Flexfrost customers who received 
this product who have not yet been identified. ODA was notified of a potential issue by the commercial 
kitchen where Flexfrost prepares its frozen desserts. The commercial kitchen is fully cooperating with 
ODA’s investigation. 
 
ODA is encouraging anyone who is in possession of any items subject to this alert to discard them. There 
have been no reports of illness involving products addressed in this alert. However, individuals 
exhibiting signs or symptoms of foodborne illness are encouraged to contact a physician immediately. 
Consumers with questions about food safety can contact the ODA’s Dairy Division at (614) 466-5550 or 
the Division of Food Safety at (614) 728‐6250.  
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Media Contact: Ohio Department of Agriculture, Office of Communication, (614) 752-9817, 
agrcommunications@agri.ohio.gov 
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