
COVID-19 Testing Information  

 
Updated COVID-19 Testing Guidance  

 
On April 1, the Ohio Department of Health (ODH) updated testing procedures at the ODH Public Health 

Laboratory. The state continues to restrict testing to patients who are most severely ill, patients who are  

moderately ill with a high risk of complications — such as those who are elderly or have serious medical 

issues — and professionals who are critical to providing care and service to those who are ill. 

 
Updated Criteria for COVID-19 Testing at the ODH laboratory 
Clinicians should use their judgment to determine if a patient has signs and symptoms compatible with 
COVID-19 and whether the patient should be tested. Most patients with confirmed COVID-19 have 
developed fever and/or symptoms of acute respiratory illness (e.g., cough, difficulty breathing). 
 
Priority 1 is to ensure optimal care options for all hospitalized patients, lessen the risk of hospital-incurred 
infections, and maintain the integrity of the healthcare system.  
This includes testing for: 

• Hospitalized patients. 

• Symptomatic healthcare workers. 

 
Priority 2 is to ensure that people at highest risk of complications from COVID-19 are rapidly identified 
and appropriately prioritized, 
This includes testing for: 

• Patients with symptoms in long-term care facilities. 

• First responders with symptoms. 

• Patients 65 years of age and older with symptoms; testing referred from a hospital, including an 
emergency department. 

• Patients with underlying conditions with symptoms; testing referred from a hospital, including an 
emergency department. 

 
Hospitals should refer testing from patients who meet the above criteria to the ODH laboratory or another 
laboratory that can return results promptly. Clinicians considering testing of people with possible COVID-
19 through the ODH lab should contact the ODH Bureau of Infectious Diseases at 614-995-5599 to 
coordinate. 
 
For patients not included in priorities 1 and 2, please use COVID-19 diagnostic testing authorized by the 



Food and Drug Administration under an Emergency Use Authorization (EUA) through clinical laboratories. 
 
For those who are concerned about not being able to access a test 

• Things to know: 

o Testing does not change treatment. The treatment for COVID-19 is supportive. There is no 

medication that treats COVID-19. 

o A negative test does not mean that you will never get COVID-19. If you are exposed after testing, 

or if you were in the incubation period when tested, you could become ill with COVID-19 later. 

o If you have been exposed to COVID-19 and are under quarantine, a negative test will not release 

you from quarantine. The incubation period is two to 14 days, and even if you test negative early in 

the quarantine period, you could become ill later during that period. 

 

• If you feel ill, act as if you have COVID-19. Stay home and take care of yourself. Isolate yourself from 

others in the home, rest, drink plenty of fluids, and take medication to relieve symptoms. 

 

• If you have more serious symptoms, such as shortness of breath, call your healthcare provider for 

direction. Go to the emergency department only in an emergency and be sure that you or your healthcare 

provider call ahead, so the hospital will be prepared for you. 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 
 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster Distress 
Helpline at 1-800-985-5990 (1-800-846-8517 TTY), connect with a trained counselor through the Ohio Crisis Text Line – text the 
keyword “4HOPE” to 741 741, or call the Ohio Department of Mental Health and Addiction Services help line at 1-877-275-6364 to 
find resources in your community. 
 
 

http://coronavirus.ohio.gov/


 
 


