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ADDENDUM TO DIRECTOR’S ORDER 

 

Re: Addendum to Director’s Third Amended Order that Reopens Restaurants, Bars, Banquet 

and Catering Facilities and Services to Dine-in Service, with Exceptions 

 

 

I, Stephanie McCloud, Director of the Ohio Department of Health (ODH), pursuant to the authority 

granted to me in R.C. 3701.13 to “make special orders…for preventing the spread of contagious or 

infectious diseases” Order the following to prevent the spread of COVID-19 into the State of Ohio:   

 

 

1. Effective February 11, 2021 at 11:59 p.m. self-service food stations in food service operations 

are permitted to resume the use of their self-service food stations in accordance with guidance set 

forth herein.  To the extent there may be a conflict between the guidance in this Addendum and 

the Director’s Third Amended Order, this Addendum controls.   

 

2. Food service operations must comply with the following: 

 

a. Customers must wear facial coverings while using self-service food stations or in line for 

self-service food stations. Those unable to wear a facial covering must be served by an 

employee. 

b. Buffet tables/salad bars must be spaced a minimum of 6 feet away from customer 

seating/tables, and lines must not extend into seating areas. 

c. Customer flow at buffet tables/salad bars must move in one direction with a beginning point 

and ending point, and customers must maintain at least 6 feet of social distancing while in 

line. Directional signage must be posted indicating where the customer line begins. 

d. Hand sanitizer must be placed at self-serve food stations, including at the front of the line and 

end of the line of buffet tables/salad bars, and used by customers prior to, and after, serving 

themselves. 

e. At least 6 feet of social distancing must be maintained between seated customers and 

customers in line for a buffet/salad bar and monitored by employees.  

f. Serving utensils must be replaced or cleaned and sanitized at least hourly. It is recommended 

that customers use disposable napkins, tissues, wax paper, etc., when handling serving 

utensils, and operators of self-service food stations are encouraged to make them available. A 

trash receptacle should be conveniently located. 

g. Use of individually packaged condiments is recommended instead of shared or bulk 

condiment dispensers. 

h. Commonly touched surfaces must be cleaned and sanitized frequently. 



 

i. While in operation, self-serve areas must be continually monitored by staff who are trained in 

food safety, including monitoring customer hand sanitizing practices at the self-service food 

station.  

j. Food must be protected from contamination, including sneeze guards on self-serve 

equipment. 

i. Signage must be placed at self-service food stations requiring customers to use hand sanitizer 

before and after serving themselves, and to maintain at least 6 feet of social distancing while 

in line. The signage should recommend that customers use disposable napkins, tissues, wax 

paper, etc., when handling serving utensils. A sample sign is available on Ohio’s coronavirus 

website at https://coronavirus.ohio.gov/wps/portal/gov/covid-19/responsible-restart-

ohio/Posters-and-Signs (food service operations and retail food establishments may choose to 

develop their own signage). 

 

Accordingly, effective February 11, 2021 at 11:59 p.m. self-serve food stations in food service 

operations may be resumed in accordance with the guidance set forth in this Addendum.   

 

 

__________________________          February 11, 2021_______  

Stephanie McCloud, Director      Date 
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